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REMOTE METER RELOCATION PROGRAM

Consumers Energy Company, your natural gas provider, is regulated by the Michigan Public
Service Commission. Our gas metering practices have been reviewed and we are required to
change certain gas meter installations. Residential meters are required to be attached to homes
in order to insure that the gas fuel line to the residence is installed and maintained by Consumers
Energy. Some customers have meters that were installed away from and not attached to their
homes. These customers have been responsible for the installation and maintenance of portions
of the gas fuel lines from the meter to the residence.

Consumers Energy is committed to relocate remotely installed outside residential meters. The
purpose of this program is to eliminate customer maintained buried fuel line that is required to be
maintained in accordance with applicable State and Federal codes. To perform the work we will
require access to our equipment and your home. The Rules approved by the Michigan Public
Service Commission allow us to relocate our gas equipment.

The remote meter at your address is part of the program. Consumers Energy will:

Install a gas meter on the outside of your home,

Replace the existing fuel line with a code compliant service line,
Remove above ground gas equipment at the remote meter location, and
Abandon the existing fuel line in place.
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The relocated meter will be installed as close as possible to a location over where the existing
natural gas fuel line enters your home. You may ask that the meter be located at a different
location on your home. However, please be aware that there may be a charge for an alternate
location.

This work will be done at no cost to you. Within 15 calendar days, please:

e+ Contact me so we can discuss this program further, or
« Return the enclosed Agreement to Relocate Remote Meter.

Sincerely,

Name/Title

Office (XXX) XXX-XXXX
Pager (XXX) XXX-XXXX
Service Center Location

Enclosure: Agreement to Relocate Remote Meter
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Agreement to Relocate Remote Meter

In order to relocate the remotely installed gas meter at this address, | agree to allow Consumers
Energy to have access to their gas meter and my home as mandated by the Michigan Public
Service Commission. | understand that a representative from Consumers Energy will contact me

to schedule an appointment to:

+ Install a gas meter on the outside of my home,
« Replace the existing fuel line with a code compliant service line,
+ Remove above ground gas equipment at the remote meter location, and
« Abandoned the existing fuel line in place.
Name:
Address:

Home phone:

Alternate phone:

Cell phone:

Other contact instructions:

| understand that Consumers Energy will disconnect the gas service to this address if they are not

able to reach an agreement to relocate the remotely installed meter.

Print Name

Date

Return to:

Name/Title

Office (XXX) XXX-XXXX
Pager (Xxx) XXX-XXXX
Service Center Location
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